The moment knowledge is at your fingertips,
anytime, anywhere.
This is the moment we work for.

Getting Started Guide

www.zeiss.com/e-learning

Welcome to the ZEISS Academy Vision Care! New courses will continuously be added,
So be sure to check back frequently. This guide was prepared should you need help
navigating through the platform. Additional help is available in the FAQ section or you
can contact support.academy-visioncare.us@zeiss.com. The links in the Table of
Contents below will help you navigate the guide.
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. Registering as a new user and logging in- www.zeiss.com/e-learning

If this is your first time using the ZEISS Academy, again, Welcome! We are sure you will
find the courses both educational and entertaining. Now, let’s get started.

A. The site functions on current standard browsers and most devices, including tablets
and smartphones. If you are directed to the page pictured below when you navigate
to the site, then you will need to download an updated browser. Click on one of the
icons for your preferred browser and it will direct you to a site where you are able to
download the latest version.

Welcome to the ZEISS Academy Vision Care!

To oMfer the best learning experience om all devices,

* Disable your pop-up blocker

up to date brewser version

Select one of the browser icons below 10 start the download.

X EEK:

You need halp dirabling your pop ep blocker?

After the dowriosd an
Academy link and start

jon of the browser is finished, please reenter the ZEISS
<ationsl journay!

B. Once you have navigated to the homepage, you can begin the registration process
by clicking “Sign up” at one of two locations on the Homepage. If you have
registered on any ZEISS e-learning platform in the past, you can skip this process
and login directly with your username and password.

New users will need a ZEISS customer ID for full access or a promotional code that will
provide limited access

For new users,
click “Sign up”

The momen knawiedge & at your “roorniog
Srvtime. Arvgwniees
This is the moment wa work for.

ZEISS Academy Vision Care

Login Optical Scionce ZEISS Products

Sules &
Communication

Existing users,
click “Login”

van e Tow ece e Teak
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C. Toregister, you need to fill out all of the information on the form. If this form looks
familiar and you think you have filled it out for ZEISS in the past, click “You can
Login Here” at the bottom of the page to login with your username and password.

IMPORTANT: Use a unique, valid
email address. We do not
dlstrlbute emall addreSSGS. ThIS Please provide the following information to sign up. Fields marked with an astensk (*) are mandatory.
address is used to setup your e

account, help you recover your

password, and to provide you

with important information

regarding your ZEISS Academy

courses.

Sign up

D. When you have completed the
form, you will receive an
automatically generated email wmemee dher /)
with your username and
temporary password. When you
login for the first time, you will =
need to accept the Terms and e
Conditions and will be asked to
change your password to one of
your choosing.

+ Signup
Are you already a user?

E. For both new and existing users, if you have forgotten your password, no need to
fret. On the homepage, click “Forgot your password?” and an email will be sent with
a link to reset your password. If you need to change your password in the future,
simply click your name in the upper-right corner and select “My Profile.”

ZE1SS Academy Vision Care Request a password reset

Optical Scence My Courses

Login

Feuse ervier your boghs mamve 1o get further inslructioes 8o soet your My Profile
prenced i

Logout

Reset password
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Il. General site overview

You have made it into the ZEISS Academy, so let’s take a little tour.

A. Generally, on the homepage you will notice four columns. The first column shows
courses you are enrolled in and the remaining columns represent the three learning
sections: Optical Science, ZEISS Products and Sales & Communication.

Use to return to the
homepage at < |
anytime

The moment knowledoe & st your fingenips,
AyBme, anyahere

This is the moment we work for.

2E155 Academy Vision Care

Provides a list of

My Courses
courses that you ik Oyt (Predoninan
have been e
assigned or have
enrolled in with an v Optn i

overview of your *

current progress Over cnrne

Wt Sades Prcepier

See a list of all the
courses you have

enrolled in or
completed. Return

Coer carw

Coatings & Coloured Laoses

to any of your
completed courses
to review or view
certificates

Ogptical Stisnce

It n 3 Vison Cae

Wow Deaty

4 of 6

My courses: See all the
courses you have
completed or enrolled in
My profile: Update contact
information and login
details

ZEISS Products

Sales &
Comenunication

See a full list of all of the
course available to you

ok piaw Saies Shids

Wi Doty Shew Celah
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lll. Enrolling, tracking and completing a course

Finally, it is is time to start learning. The ZEISS Academy allows you to easily enroll in
courses and track your progress.

A. Enrolling and starting courses, is as easy as 1-2-3.

ZEISS Academy Vision Care

Ineredaction to Vision Care

2|

Introduction to Vision Care

¥~
P 1

Anatomy of the Eye

S — =
% Introduction %o Vision Case £
= B — e
Viorksheet Salution: Anatorny of the Eye Anatsary of the £yu
v a = ,,m,. . < -
Choose a course from the - : .
list of available courses, : )
and click Enroll. This gl
course will now appear on n )
the left hand side of the ’ " foomdghs
homepage the next time : e SR
. v
you login. Click on a lesson. If . So e
you have not started a s e

lesson, the icon will be
gray. Some items may
be locked until other

task are completed. v
Last step, click Start.

During or upon the completion of a lesson, you can exit the lesson to return to the
course page by clicking the navigation button at the top of the page.

<& € Back to coorse room N

Main elements of the human eye The Anatomy of the Eye ﬁ

Comea
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B. Course and lesson progress can be tracked through a color coded system. As you
complete tasks, the icons will change color in the course and the percent of the
course that is completed will be calculated. This is visible from your course list and
also from within the course itself.

Avalable courses test_US
Introduction to Vision Care
% s B |
f—\v{ k My Courses
Current courses
Syllabus | Course details  Certificate

Anatomy of the Eye

et Completed task

Anatomy of the Eye

< = Incomplete task

Worksheet Solution: Anatomy of the Eye

_ e Aoyt Task has not been
= started

C. Acourse is completed only when all of the tasks within a lesson are complete,
including downloading worksheets, and the final assessment has been passed.
Submitting Feedback is required for 100%, but is not required to obtain your
completion certificate. Once you have passed the assessment, click the Certificate
tab to download a PDF copy of the personalized course certificate.

n ove 9 pat uaport 1435284727531, 001
e — st
. Eopen |[1 lr1 | wew ||| o2 = Toots
S Lanses
Progressive Lenses
TOSS Progrecsie Lemes 100%
< B —
~ . - leetorn - -
.~ oy
<
Cemificate
( -
mss '\/’
Pragremive Lanss ~ You czaduded the cowne Mrogrenae avses
D P PP —— - S—— NPT ———— swccmhully.
e o v v et the 20 WA v oty -
TN Prog e o Lovmen
& p—— 0
Avsaners Proguwive Lessss ~ —
ermmuu— }__
' ol el
Feeeback A~ e (,-.
nm‘rumu-mma
) e
(\/

Thank you again for joining the ZEISS Academy Vision Care and Enjoy!
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